Leak Repair and Toilet A e, water
Retrofit Programs e

To participate please contact
Community Outreach Services at
800-399-0437 or

coscontactus@gmail.com. If you
have questions, please contact
Valley Water at 408-630-2554

or Conservation@valleywater.org.

To help conserve water during this extreme drought, Valley Water is implementing two new programs to offer additional
support, at no cost, to income-qualified customers. The Leak Assessment & Repair Program and the Toilet Assessment
Retrofit Program are now available to qualified Santa Clara County residents. Both pilot programs are offered in coordina
tion with the Pacific Gas & Electric (PG&E) Energy Savings Assistance Program, which helps mutual customers in single
family homes save both water and energy.

How to qualify

If you qualify for PG&E’s Energy Savings Assistance Program, you are now also eligible for Valley Water’'s Leak Repair an
Toilet Retrofit programs.

Community Outreach Services is the authorized program contractor and will assist you in determining if you qualify.
Documentation of participation in a qualifying Public Assistance Program, such as Medi-Cal or CalFresh, or proof of incon
may be required.

Pilot programs and details

After a home visit is scheduled, an authorized contractor will provide an initial water and energy assessment to identify
equipment that qualifies for repair or retrofit. Following that assessment, the contractor will install energy and water
saving equipment in accordance with the services that are offered through the following pilot programs:

Y The Leak Assessment & Repair Program’s =t The Toilet Assessment & Retrofit Program provides toilet

N services include indoor and outdoor leak o=| leak tests and flapper replacements, as well as ultra-high
assessments and if needed, installation of efficiency toilet replacements for existing toilets that are
new kitchen and bathroom faucets, 1.6 gallons per flush or greater. A maximum of three
sprinkler heads and outdoor hose bibs. toilets may be installed per household.

Safety is a priority. Contractors will take all necessary health and safety precautions to ensure the safety of program
participants. In addition, they’ll discuss all safety protocols with program participants, prior to entering their homes.



